‘ 7
AR
o

NON-READERS

"

'; ///’;:-‘;—‘\ N

e -

Welcome! This presentation is aimed
at writers, editors and designers. As it
evolved over the years, | kept adding
and deleting the page examples you’ll
see, but | always kept the runtime
around 45 minutes. This version,
however, is much longer, with many
more examples. This way, you can
select what to keep and what to
delete.



Before we begin, a question: What’s
our goal, when we publish a story? Do
we do it for fame and fortune? For the
big bucks? To make the world a better
place?

How do you measure success?

For me — prepare to be
disappointed — it always comes down
to one word: Eyeballs.



Yes, eyeballs. | want as many
eyeballs as possible on my stuff. For
as long as possible, too.



That sounds selfish, | know. But it’s
really not. . ..



. . . . because it’s a competitive
media market out there, whatever
platform you’re working on. TV and
radio broadcasts live and die based on
ratings — the number of eyeballs (or
ears) they attract. For websites, it’s
the number of clicks.



Is there anything sadder than a
beautifully written news story, on an
important topic, that dies because it’s
lost amidst the media maze,
becoming . . . .. invisible?



So, as | used to tell my students:
Pretend you agree with me. How do
you attract readers in the most
dependably effective way?
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ATTRACT £YEBALLS

as cleverly
as you can

OK, Step One. Let’s think about
this. What does it take to attract the
eyeballs of a typical modern reader?



Living for love: How one woman lost life’s loving lessons of learning

[—

How about a page like this? Hey,
wait! Come back! There’s some
terrific journalism here!



Miller faces
challenge in
GOP primary

28

Or even a story like this. Important
stuff, sure — but to a typical reader,
it looks more like this . . .
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. . . . a tough, uphill slog. Just the

layout alone — all that serious, gray
text — looks daunting, regardless of
how well-written the story may be.



NO BALLS BALLSY

Think about your own publication.
How much eyeball appeal do the
stories offer, on a scale from weak to
strong — from “NO BALLS” to
“BALLSY”?

So how do you go about attracting
eyeballs in a clever way? Let’s look at

some examples. . . .
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JAN.1973, THE HUMOR MAGAZINE 75 CENTS

This may be the most arresting
magazine cover of all time. Forced
you to engage, didn’t it? (Sure it’s
tasteless, but it’s appropriate for a
humor magazine.)
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Canada comes VG FOR RELI!
o0 veies TERRY SMITH
=== (COLLAPSED
FACE-DOWN
IN A POOL OF
HIS OWN
VOMIT.

slowly filled with fluid.

Summer Ann Burde ay through a pear

NEWS ANALYSIS

This big, bold, red headline has
enormous stopping power. Designers
call this a “type attack”: using
aggressive typography to sell a big
story when you’ve got no dramatic
photos. Too sensational? At first, you
might think so. But once you’ve read
all that oversized type, don’t you
want to keep reading?
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Talk about dramatic photos! Once
you see this image (and the
compelling headline), how can you
not at least sample what the text is

saying?
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“Relax! Don’t get excited.” The
confrontational crop on this photo is
unusually aggressive. And the layout
makes this look like an easy read.




Again, on this page, it’s not just
the extreme size and cropping of the
photo — it’s the way the layout
provides a variety of accessible entry
points to lure you in.



Here, a big, messy headline does
the job of grabbing your attention.
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Hot mama
of invention \|

Just how daring are you willing
to be? This story about porn and
technology tested the tolerance of
readers in Cleveland.
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HAPPY

BREAKFAST

DISCOVER EASY-TO-MAKE TASTE TREAT:
TROPICAL FRUIT PARFAIT
Redpe on C2

Fun with fruit! You can arrange
your fruit to form a happy face . . . ..



Est-il possible de traiter d'érotisme
aun théatre? Cost I question que pose

I troupe Nuages en Pantalon
‘ i & ——

. ... 0ryou can try something more
risqué. Too much for your readers?
(This page ran years ago in Quebec, of
all places.)
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You can attract eyeballs by the way
you present information, too. Notice
how much engaging data is
transmitted by this hard-working (but
elegantly desighed) type.
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HERE DO
STAND?

‘BREAKING
THE BUCK

Money markets are
P

WALL STREET
SHAKEOUT

Monday saw the Dow
takng its deopest dve
n seven years, but &t
rabed near the end

of one of its most
tumuitucus weeks ever.
to wind up aimost back

where it had started Primary Fund from
The bindscape. how Reserve Management
ever, has been forever Ca., saw holdigs fall

altered. Lehman below ts total deposits

last week. In o
words, f everyone

Brothers Holdngs Inc

back, &t woukdn't
be there This is called
“breaking the buck”
Amencan Intemational It hadn't happened to
(Grot e e Bied 2 money-market fund
since 1994

out by the goven
ment

A COSTLY
RESCUE

Qoing to cover that?
Al of us. eventually
There are 307 milon
Americans, so that
comes out to nearly
$2.300 each. Fora
faméy of four, the
would be more than
$9.100.

But detads, nckuding
the possbiliy of pay

MORTGAGE
BARGAINS

Interest rates on
conventional fixed-rate

p, 35 Ivestors move
their funds from stocks
1o safer vebacles such
2 10-year Treasury
notes, whose yields

Qualy for aloan under
the tighter undermrit
g standards bred by
the subprime criss, It
may be time to buy.

hat happened? Is the worst behind us?
America rode a roller-coaster week on Wall Street
that saw another finandal titan collapse and an insurance
INSIDE » Fed to the rescue giant nearly do the same.
Congres The Bush administration
yesterday raised the projected
cost of its balout plan to $700 billion.
Still trying to make sense of of it all? Here's a look at some
of the key events and what they could mean for you.

WHAT'S
NEXT?

INSURANCE
REASSURANCE

How safle is your pobcy
f you're mared weh
IG:

HOW ABOUT
MY 401()?
Assets held n your
company’s 40100
Safe encugh, s
probably. Akhough the swred n the
parent company need
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o
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&d an $85 billon loan 3ge funds are. Gor calm to tomorrow’s
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to stay afloat. s 71 requre 401k goal s to have some-
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0 be held 1 a trust
sepaate from ther
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and froem the compa

nies that manage
4010 plans. The rust
funds ae overseen by
Ivestment managers
who must carry insur
ance designed to help
protect 3 company
from a fraudulent loss
due to embezziement

state-requlated USS.
insurance subsidanes
have always been well
capralized and were
no danger of not beng
able topay ther clams
according to the Na-
tional Association of
Insurance Comenis
e

Meanwhile. Fannie
Mae and Freddie Mac
wil step up purchases

sury Depar

epand 3 program to
buy mortgage-backed
securities badly hurt

Same here. What’s appealing a

this layout is how accessible the

information is. This is an extreme

bout

ly

effective way to make dry economic

data appealing by presenting it in

short form.



Here comes the cold. ..

DON’T BE CAUGHT UNPREPARED

Again, an admirable short-form
alternative to your typical freeze-
warning story. It’s everything you
need to know in one appealing
package: Cool photo-illustration. Big
blue temperatures and subheads.
Useful bullet items. And a web link
for more info.

Or would you rather just read 15
inches of gray text?
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What is the Federal Reserve
System? You could try reading a
5,000-word essay — OR you could
browse this impressive full-page
infographic. Some would argue that it
dumbs-down complex information;
but others would insist that, because
the page looks so accessible, it
actually delivers more data more
successfully than 100 paragraphs of
linear text would.
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Love em or hate 'em, the Federal Reserve System is the cornerstone of the U.S. economy.

Yet few of us understand what the Fed is, what ex

ctly it does and to whom it reports.

The Fed performs a number of duties. Among them:

The Fed serves as the bank for the federal Among its other duties, the Fed

government. Among the services it provides:

Perhaps the most critical function of the Fed is
in setting short-term interest rates. This
directly affects how much banks charge each
other to borrow money. And that, in turn,

M ... sets rules under which banks and other
financial institutions must operate. It's also

M Maintains W Processes M Holds

fects intere ¢ ¢ responsible for monitoring banks for violations
accounts govern: reserves for affects interest rates banks charge their and - when it's necessary - enforcement
for the U.S. ment other ustomers.
T % chec financ < signs off on bank mergers and mergers of
reasury.In  checks, inancial his means the Fed can indirectly influence the W . signs off on b POrS NG M 1080 O
other ISR Ao gl Ayl holding anies that own financial institutions.
] economy by affecting the demand for loans.
words money as well. The As a result, th finds itself performing a B ... supervises banks and bank holding companies
is the ., Fed is not balancing act between economic growth and for soundness.
account and U just the keeping inflation under contro
which savings nation's plog nflation under;cony W ... provides a conduit for banks and financial
your tax bonds. bank, it's . . nstitutions to clear checks. Most checks are
money also a bank Wilten et cleared within one day
goes. for banks. rates are A recent change in this: A federal law passed in
. on 2004, the Check Clearing for the 21st Century
W The Fed can o ore currency in order to tacele Act - “Check 21," as it's called - allows banks to
meet demand for cash from banks - which, in ple replace physical checks with certified copies of
turn, order cash to meet demand from Economy and those checks.
customers — by buying currency from the groms mpanies
Bureau of Engraving and Printing. borro A The “replace contains an image
money to ¢ f th nal chel
ment check of the original check
MM, . PR M. S - ’
CLUBRRENEY IN : slows nurrhacac |
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DELIVER THE DATA

as efficiently
as you can

Enough, for now, about grabbing
eyeballs (although if you want to
explore more inspiring design devices,
be sure to view our companion
presentation, 101 Swipeable Ideas.)

Instead, let’s focus on pure
journalism — reporting and writing —
to figure out how to present
information in the most effective
possible way.



Suppose you’re a reporter. A
feature writer. And you’re preparing
to write a story about a disturbing
new trend: Dog Suicide. That’s right.
It’s true!* People are going away to
work or school, abandoning their
miserable dogs in lonely laundry
rooms all day. The poor critters are
terminally depressed. Can you blame
them?



*It’s not true.



So you get on the phone to
interview veterinarians and bereaved
pet owners . . ..



. . . . then you sit down and type
up your story. It’s going to be epic!
Awesome! Heart-breaking!



On a dark, moonless night in early May, Ada Plum awoke
from a dreamless sleep to realize that something was wrong,
She called for her dog.

“Tuffy?”

Ada’s voice echoed through the dimly-lit bedroom in her
suburban Beaverton home.

“Tuffy? Come here, little darling.”

But Tuffy never came. Never barked. Never begged for
another bone or fetched another stick.

Tuffy was dead — another tragic victim of canine suicide.
In the past year alone, according to veterinarian researchers,
more than 350 local dogs have ended their lonely days of
f&spair by taking their own lives. It is a crime as baffling as
1t1s unexplainable.

Great stuff! You’re on fire! Readers
are gonna love this!!



When you turn in your story, your
gruff-but-lovable editor says, “Great
stuff. But where’s the photos?”



So you quickly dispatch a
photographer to shoot a grieving dog
owner, who poses on the living-room
couch for this sad (and awkward)
portrait.



And here it is: your front-page
centerpiece. Some copy editor gives it
one of those standard, alliterative
feature headlines, like Learning to
Live . ..
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. . . or Looking for Love. Whatever.
But there it is on Page Oney. And
when the story jumps to page 4. . .



Living for love: How one woman lost life’s loving lessons of learning

. . it looks like this. Uh-oh. Too
gray? Luckily, a quick-witted editor
fixesit. ...



Living for love: How one woman lost life’s loving lessons of learning

Losrmieg shost love

. . . . by adding subheads. Still too
dull? How about it we find another
depressing photo and stick that at the
top of the page?



Living for love: How one woman lost life's loving lessons of learning
b -

Better, maybe. But when you see
this layout, you cry, “You can’t cut 15
inches out of my story!! Make that
photo smaller!”



Living for love: How one woman lost life’s loving lessons of learning
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So you compromise, and this is how
the page prints.

But now that we’re done, maybe
we should stop and ask: How much of
this are readers gonna actually read?

Imagine that you’re a typical
reader. How far would you make it?
(And remember, this is a beautifully
written story. Award-winning, even.
Possibly.) Would you reach the end?
The middle? Would you even have



turned to this page at all?



As it turns out, newspapers are a
billion-dollar industry with no
accurate way to measure how
consumers actually use their
products.

But here’s a revealing way to see
how your readers read your
publication:



HOW TO CONDUCT T —
A gUIc?{ c&oE Asgc ~Update Spring Wardrobe on Budgem
READER SURVEY = :

Recruit a dozen volunteers.

(The more people you enlist, the

more reliable your survey will be.)

Aim for a representative mix of

readers by age, gender, lifestyle, etc.

Ask your volunteers to read the next issue of your paper as they

typically do — but tell them to circle everything they read with a dark
felt-tip pen as they go through the paper. That may mean just a headline,
a photo caption or the first two paragraphs of a story. (By “reading,”

we mean processing words in a meaningful way, not just glancing.)

IBIZE Ask your recruits to do this for several issues of the paper. If
you're a daily, ask them to read for a week; if you’re a weekly, have them
read two or three issues. Collect the papers from them when they’re done.
Mark each pile so you know who’s who (i.e., “25-year-old male
grad student”). Then ask: What did they consistently read? What didn’t
they read? What topics or story treatments had the most (or least) success?
Identify patterns and problems. Make changes. Then try another survey.

Granted, a survey like this is more
insightful than scientific. But the
more readers you survey, the more
accurate it becomes.

Once you begin analyzing the
results, major patterns should begin
to emerge.

Let’s look at some real-world
examples:
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Here’s a feature page from southern
Oregon. This reader reads that big
liftout quote; the cutlines for the lead
story; and downpage, the headline
and a couple inches of text. That’s it.

Is that unusual? Or typical?



Home{ Garden

Statues and Fountains

Another feature page, this time
from Omaha. This reader scans the
headline type and the fast-facts box
at the bottom of the page. . . . but no
text at all.

Over and over again, this has
proven true with feature pages like
this — readers browse ‘em, but don’t
actually read ‘em.

Or am | deliberately choosing
examples that prove a point? (A good
reason why you should survey the



reading habits of your community.)
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== San Francisro Chronicle

College Bound Since 5th Grade Oklahoma

Bomb Case
' |Goes to Jury
| | Prosecution draws tears

About New Iran President
He and Tony Blair applaud election

Here we are in San Francisco. This is
how an attorney reads his newspaper:
one or two inches at the start of every
story — four paragraphs, tops.



Colony bets its consumer culture will prove stronger than Beijing ideology nclude

By Frank Viciano
Chroniete Staff Writer
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Stroke Teaches Ram Dass Anew to ‘Be Here Now’

Spiritual teacher slowly recovering

toward the stars, searching for

TRy et

In the garden of his Marin home, Ram Dass searched for a word

Chronicte Reilgion B

Ram Dass sits in the darkening
shadow of a lon
wheele
picnic table behind his Marin
County home
Silence.
The mind ... " he says.
Leaves rustle in a soft breeze
Water tumbles over rock in a small
creck behind his overgrown gar.
den.
“The mind ...," he says again.

. His eyes close and his head tilts

with is not nece
view
Mt was last Monday night, three
months to the day since Ram Dass
brain was shaken by a huge stroke.
g him without speech and
ralyzed along the right side of
his body

y In their pur.

At the moment the stroke
the eloguent spiritual teacher and
counterculture icon was rewriting

RAMDASS: Page A11Col. 1

INSIDE

SPORTS
The Indianapolis 500, postponed
for the first time since 1965, will

be run today Page C1

of schoal violence
dden cconomic costs
Page B1
DATEROOK
Singer Tioa Turner’s sl pong
sh t

strong — as she proved a
Shoreline b

=

Weother
ison Page C12

S FREE 24-HOUR NEWS UPDATES, PHONE CITYLINE 808-5000, ENTER 1000

Another page from San Francisco.
Look: This reader actually read most
of that top story, although, like most
readers, he failed to read past the
‘jump,” where the story continued on
an inside page. Which is true for most
readers, actually. After doing this
survey dozens of times, | found that
readers followed stories inside only
about one in 20 times (or 5% of the
time

Notice that bottom story: an



engaging profile of Ram Dass, a popular
spiritual teacher who suffered a stroke.
Note how the reader reads just the first
two inches . . . . and then the story
jumps . . ..



the a
rio Briones, wh

RAM DASS: Emerging From Stroke’s Silence &

sonal account. | didn't wat this
Now we'lllook at this

From Page 1
3 book called book 10 be

erv
‘difficulty about how his

Area,
urned his death from there is a Briones Regional Parl
ventand pro-  near Lafayelie, as well as a Brione

uis Beverly :

® 2 mansion in

Gpstate New where they

continued their reséarch into th
possib

with s
Nevertheless, he still has his

sense of humor. At the time
s

e the
known for
jerk nasti

vindietiveness and kn
he said with a

oo that
der has nothing to offer them
okes and the process of

opentoyou’ All | did was have th
stroke. It's nothing I've said abort
love. lsn't that amazing?

19605 and

4
d

Offes of Free Land
Nearly all of M
man_ Cathol

) s
FRANCE: Strong Showing by Le mnt{ o

From Pagel
FRENCH ELECTION RESULTS

Results of she frst round of French logisative elec
o, with 98 pevcent of ditricts counted (Jocques
Chiroc's ruling coalion includes RPR and UDF)
Roly for the Repeblic (RPR) 1.5 percent
Union for French Demacrocy (UDF)... 14.3 percent
podont right. 63 percent
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. . . . and on the jump page, he reads
. . ... the last two inches! And then
he goes on to read the fascinating
French election results.

What’s going on??? Here’s what |’ve
concluded: Readers aren’t lazy, or
stupid. They’re busy. Distracted.
Overloaded. Those long columns of
text were successful in your father’s
newspaper. But today (unless you’re
retired or have lots of free time),
they look like work. So our eyeballs



are attracted to short-form data — like
that France election graphic.

Think this is true for your friends and
family? For you? How much of that Dog
Suicide story would you have read?
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FASHION CORNER

yparcd it 10 styles Dow in the store
you've discovered a few things

moment without  blowing )
borrowing on your  401(
affordable items 10 add 1o what you have. Don't
be afraid 1o mix kow and high couture or 1o spiff
up & special investment jacket with a discount
store print shirt. That's how the fashion savvy are
shopping in t0da)’s DEW exonomy

you can bay one what should you

lu-nlh]l consultant and host of television®

O pran. he saye.

Pair it (as the peans do) with & great
man’s white shirt, lacy camisole and strappy
sandals. Wear it with a tank top, & swimsuit top
at the beach and with the jacket in the city

Suzy Gershman, author of the Bomn 1o Shop
serics and the book “Best Dressed.” is just back
from London with this response: “There is only

jewelry everywhere
chest, skirt hem. And. \h\
yourself with a craft shop flower and a pin.

In ber book. she notes that you can alo find
bargains_al ument shops,  ofF-price
retalers, from mark-down racks at traditional
stores.

1t's only smart 10 study up on what's current
0 you can ferret out the modern looks from the

ake your own list, but somx: items under

or jacket. It usually hangs
2 sash. 1y evolved

pecially strikin; e
erathing from jeans 0 soft sheer cl r~

W Anythir
the burst of ¢
rity. The chocks

black and white

and pat

ns, black and w
and st

As 4 balance &

For Girl

Fishing buddy
13-year-old dau
should bond duri
outing of their own

wnd

B
Ann Landers
Lr'CJys’ Trip

No Vacation

“Fashion Emergency,” says buy one great jackeg
and wear it many different wavs:  belted
buttoned, over  T-shirt. jcans of panits or over
swimsuit top and skirt on 3 hol

The other item on Hall's suggestion tist is ~al
amazing skt or trousers.” It can be i pastel ¢

wants 10 d jacket
Print shirt. Prints a

can make it clear you know the ins a
You'll find it everywhere.

TODAY IN HISTORY

“The slight that can be conveyed in a glance, in a gracious smile, in a wave of
the hand, is often the ne plus ultra of art. What insult is so keen or so keenly
felt, as the polite insult which it is impossible to r

abin with oge
would not
jov relaving a0d

and it's strictly $

Julia Kavanagh

By the way, here’s my all-time
favorite survey sample. You can
actually hear the reader saying: Skip
the preamble. Just give me the
bullet items.

What if it turns out that most
readers actually feel that way? Would
it change the way you approach your

reporting — the way you deliver the
data?



Auto Erotica

OurUsual

Magazines have figured this out a
long time ago. Take Maxim, for
instance. For a while there (before it
changed ownership), Maxim was
wildly successful. Let’s listen to its
editor explain his editorial strategy:



Back in 2002, Maxim editor Keith Blanchard spoke at the
Columbia University Graduate School of Journalism. An excerpt:

Today, Maxim is the largest general interest men’s magazine on Planet Earth.

Is Maxim a light read? Of course it is. If you're trying to reach cranky retirees,
maybe 6,000-word rants are still appropriate. But our readers are young

affluent men, which means they’re busier today than they will ever be in their
lives; they have shorter attention spans than any previous generation; they are

chronically overstimulated and easily bored. Now we can sit in a corner and
bemoan this sad state of affairs, or we can get off our ass and adapt.

We have built a highly successful magazine by the astonishing methodology
of figuring out what readers want and then giving it to them, an enterprise
which in journalism is called pandering, and which in every other industry is
called customer service.

We have become masters of the short form because, for reasons entirely
outside our control, the short form is what people want now. Adapt or perish.




+ SPECIAL COLLECTOR’ s EDITION 2 OF 2+

D'OH-EYED BEAUTY

MARGE -
SIMPSON «\cw

The hair comes down!

GET OUT OF THE
IIDGHIIIISE 'I'IINIGHT! '

°"‘°',"'“*" iy~ / THE 0SAMA |

THE |

NEW. o '/ 4
“wl"“ BAN S N

v.\:l \1 y

/A

I S j
nElTA FII {r

reveals what h:
S Grenada.leiyln.ﬂ

Vﬁmsnoem;(,
@pl,us \STEROIDS, |”q!\[]u I‘““I‘ ADE EAS

Thumb through a typical issue of
Maxim in its heyday, and notice how
many long, texty stories they’re
running. (Spoiler alert: none.)
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SKMAXIM

Theanswerstoallyour baby-makin’,
heart-explodin’questions,and more!
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ADDICTEDTOHAZE

YourPS3 it to becomeyour drug dealer. Get rea

Uncharted:
Drake’s Fortune







You.

A "Doc’s” in your hand.
And your very own saitboat




HOW TO

> How To

Recognize fake twenties 50 you ca

Although the new $20 bill ¢

SPOT A COUNTERFEIT

in fob them off on the elderly!

My Kissi
3 lemon
s hot down here.

x

\

Pinch tightly in order 10 get the right spin.

i

) variety

|
|
| PREFUGHT

Uk your ex-gifriends, boomerangs come in 3

shapes and sizes; that, phus

the right combination of spin, rc,and wind
resistance peevent them from flying straight A
basic crescent shape ke an aieplane wing.
the bottoe s at 30d the t0p is curved —with
20 80-10 120 degree angie starter
“ran (ick one up at the United Sates Boom-
erang Association Web site, usba org). Wt for
 windiess day, then find 2 place with SO yards
of open space, ke s meadow or a church.

HOLDING PATTERN

Pinch the bottom of the boomerang
tightly between your thumb and the
side of your index finger, with the
curved surface against your thumb i 12

Play with yourself in public the same way real Australians do!

ofclockis bolding it straight up and down,
wist your wrist and Ut it o about 1:30,"say5
USBA president Tomy Brazehion. This will give
‘your curved stick upward propulsion, which
should be a nice change of pace for you.

IFTOFF
Never theow sidearm-—the.

steppi
forwaed with yous opposite foot."A tight
pinch will enable you 1o give t 3 509p.”
Brazeiton explains. That's what's going to
provide the spin.”Follow through with your
arm extended in front of you at eye level
Catch the boomerang by dapping it between
your hands...or put 3n appie 0n your
head 30d go o style.

e Kangaroo Jack one
more tiene and 11 kil you.”
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RO LC 1 Maxim Salutes.
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[T The Best Bacon Cheeseburger Recipe Ever!

Yes, it’s all short, punchy and
visual. But it’s solid information — not
just trivia.

Now, you could argue that Maxim is
sophomoric and, yes, sexist. But
consider who its target audience is.
And ask yourself: Are they not giving
their readers useful, accessible
content?

And would an editorial strategy like
this — emphasizing short-form data
delivery — work effectively for other



audiences, as well?



Would short-form formatting work
for delivering hard news? Take a look
at The Week magazine.



6 NEWS The main stories . . .

A humbled American icon enters bankruptcy
What happened Street, despair on the part of co

_

The Week’s editorial staff sifts
through the best publications
around the world and distills the
meatiest news into data-dense
paragraphs — chunks of

information organized by bold
subheads.



The world at a glance ...

ot [




Briefing NEWS 15
The keepers of the Constitution

How powerful Is the
Cor




The news at a glance

irysler: Judge clears sale to Fiat

Notice just how much material has
been compressed into this one
Business page — 11 different topics in
all.



Average amount of time
readers spend
per page:

In one survey, readers were
monitored while reading both a
typical newsmagazine (left) and The
Week. They spent roughly twice as
long, on average, reading pages in
The Week.



So what’s
the best method for
attractingdeyeballs
an

delivering data?




T
Start using a

bigger toolbox.




)
Do more

chunking.




(3
Improve your

collaboration.




T
Start using a

bigger toolbox.




Aftér yéar without, family finds middle ground

R ANa .

Headlines. Text. Photos. An
occasional liftout quote.

If those are the only design tools in
your toolbox, you may be limited into
publishing what looks like Your
Father’s Newspaper. All those long-
form “notebook dumps” could be
tough sledding for your impatient,
time-starved readers.

How can you speed up their
comprehension without dumbing down



your journalism?
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To deliver more modern journalism,
you need a bigger toolbox — with a
variety of text and graphic options
(“alternative story forms”) like these.

Let’s take a tour through some
examples.



Some still skeptical
ofhigh-speed rail

By ANDY JOHNS
Stass Warmem

DALTON, Ga. — When
Interstate 75 was built through
Whitfield County, the super-
highway got a chunk of Al
Holland's family farm. U.S.
Highway 41 and Carbondale
Road also each took a piece.

Holland showed up at
Monday’s high-speed rail
meeting in Dalton to be sure
tracks for a bullet train didn’t
lay claim to another portion.

“We've given enough,”
Holland said. “People aren’t
going to get on that thing
and ride to Atlanta”

NEXT MEETING

W What: Georgia DOT
Informational meeting
on high-speed rail

W When: 6 to 8 p.m.
tod:

W Where: Fellowship
Hall of St. Mark United
Methodist Church,

781 Peachtree St. NE,
Atlanta

About 80 people attend-
ed the Georgia Department
of Transportation's informa-

See RAIL, Page A3

NCAA SUPER REGIONAL

Probable starters

Texas Longhorns

Coach: Augie Garrido, ninth season at
UT (384-192-1)

Conference: Big 12

How they got here: Won Austin
Regional: beat Quinnipiac 20-8; lost
to Arkansas 9-2; beat Miami (Ohio)
12-5; beat Arkansas 19-8; beat
Arkansas 5-2.

Players to watch: Right-handed
reliever J. Brent Cox (7-2, 1.69 ERA,
15 saves), who was named stopper
of the year this week by the
National Collegiate Baseball Writers
Association, could throw extended
innings in the series. All-America
catcher Taylor Teagarden batted
565 in the regional round while
hitting three homers.

NCAA tournament appearances: 47

Super regional appearances: 5 (2000,
2002, 2003, 2004, 2005)

Mississippi Rebels

Coach: Mike Bianco, fifth season at
Ole Miss (197-108-1)

Conference: Southeastern

How they got here: Won Oxford
Regional: beat Maine 5-0; beat
Oklahoma 7-3; beat Oklahoma 20-5.

Players to watch: Stephen Head (7-3,
2.50 ERA; 7 saves, 80.0 IP) is the
team's top pitcher and ranks
second among the Rebels with 18
home runs. He'll play first when he's
not closing games on the mound.
Right fielder Brian Pettway has 20
of the team's 80 homers.

NCAA tournament appearances: 11

Super regional appearances: 1 (2005)

— Cedric Golden

Saturday: Texas, RH Randy Boone (7-4, 3.41 ERA);

Mississippi, RH, Mark Holliman (8-4, 3.85)

Sunday: Texas, RH Kyle McCulloch (10-4, 3.07); Mississippi,

LH Matt Maloney (8-2, 3.14)

Probable lineups
W MISSISSIPPI

Justin Henry
Chris Coghlan
Brian Pettway
Stephen Head
Mark Wright
Cooper Osteen
Zack Cozart
Barry Gunther
Miles Franklin

Nick Peoples
Drew Stubbs

eth Johnston
Chance Wheeless
Carson Kainer
Will Crouch

jor Teagarden

David Maroul
Robby Hudson

Stephen
Head does it
all for Ole
Miss, with 18
homers (2nd
on the team)
and seven
saves. He
plays first
base when
he’s not
pitching.
Bruce Newman
OXFORD EAGLE

The fast-fact box. Instead of
burying the basic who-what-where-
when down in the 17th paragraph, you
can highlight it in a box that makes it
easy for readers to find. You can do
this for meetings. Concerts.
Restaurant reviews. Sporting events.



FAMILY: Single; two-year-old
daughter. Parents are originally
from Trinidad and Tobago.
Mother is a retired nurse, father a
retired marine engineer.
OTHER BUSINESSES: Majority
owner of Carol's Daughter,a
beauty and skin-care company;
owns Zino Platinum, a cigarline
in partnership with Davidoff.
Developing a line of sake.
PASSIONS: Video games,
especially John Madden Football.
Collects old video game consoles
and vintage cell phones.
. IF HE WASN'T DOING WHAT
HE'S DOING: “| would love to
TITLE: Chairman, hiefcreative 210 the pest five-star travel
;‘dﬁBv;:’rhT1m§§thmmhahon agency inthe world. I'm abig fan
maging. of the service business. Great
BORN: June 26,1970, New York.  customer service will keep youin
EDUCATION: Attended five business until youdecide tostop
colleges intwo years, inciuding  caringabout the customer”
Queens College. Nodegree.

BIOBOX EVE STOUTE

NUMBER OF SUITS HE OWNS:
40. Armaniis his favorite
designer. Also fikes Ralph
Lauren's Purple Label,

CAR: “Imove aroundin a Cadillac
Escalade.”

FAVORITE MUSIC: Loves'80s
R&B and late-'80s hip-hop.
MENTOR: Jimmy lovine,
chairman of Interscope Geffen
A&M Records, forwhom Stoute

Oversees IT policy and operations for an
organization with 30,000 employees and
260 locations.

3,0(?9 (including contra

Since May 1998

Director of IS at the National Library of
Medicine from 1993-1998; Director of the
Office of Information Resources Man-
agement at the Peace Corps from 1990-1993.

:| MAIn Public Admin. ,American University;

MS in Information Resources Mgmt.,
Syracuse University; BA in Information
Systems, Louis University.

The bio box. Writing a profile of
some newsmaker? A format like this
adds a nice graphic touch to your
story while providing an accessible
way to organize basic biographical
details — although you could also use
it to add offbeat flavor, like the top

example does.
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Isadore Lourie dies at 70

e s | = P 0 | 3 ettt | 81t e Retired senator
M!hriC We P fh;evtmru A-}‘ﬂ:l"—'.. ing against the establishment. You | Earth for things he believed in — » <
) through the redrawing of political | can be a litte more carefree. You | not for personal oy, for h ll d
8 Known by many as the grest | (o0 not_for pevson ailed as ‘so

conciliator” for promoting unity can sort of be rock ‘em, sock ‘em.”
Soroas party and racil e | ® Walked Columbia's whie neigh- — in 1958, ofthe Young Turks | ¢urctor. Jewish Heritage Colecton,

borhoods with black candidates £S. | | _ | Coliege of Charlest t be
oot et e e | Leery Johnson and Jim n Feldein | 1 1 e et . most compassionat grea cause

fowp rx 1970, introducs 4
mmmumm.nmlm ‘ - gt { ]
e e |z bicee,  he was so good
s | P Jegbaion oo g, | (Ol e oot [ e hlped lack South Car;
school integration, aid for the el- olzians) whea i wasn populc”
rpey e g 1 | Gty and compulamry edecation — in 1985, o the Turks' efforts . Kay Patiorson, . _
otumm. | Pushed government restructur- | B “We knew we were Jewish —my | w 'Ik e piab i w s By CAROLYN CLICK
Prominent member of Colum- | i 17 1603 that put more power — | mother strongly felt her Jewish | goo x Sanders, former d LEE BANDY
bia's Jewish community | md ‘accountability — in governor’s | dentity — but we got along well Lr)llrp' LJ(Mriﬂlnn president Sooly Wyttees.
- 'semxe majority leader, 1989- | Wit our non-Jewish neighbors.” | g “He was the guy who brought
| l Helped write the state’s ﬁN — in 2000, recalting the quiet | everyone together.” —state Rep.
presadert in-government legislatic Rick Quinn, R-Richland

His great, good heart s what pople re
mem!

-ram(;scmmmm ‘Sunday mormings of his youth |

Luam Lourie’s heart was soft enough to
‘embrace people of all races and creeds, steely
enough 1o buck the established order and
gracious enough to forgive, and ask forgive-
ness of, his antagonists.

On Thursday, as word spread of his death
from a rare brain disorder related to Parkin-
son's disease, people statewide hailed the at-
torney and former state senator from Rich-
land County for his political courage and his
personal integrity. He was 70.

“During the turbulent time of the '60s,
Isadore was, for a time, the most meaning-
ful voice that connected black people and
white people,” said Alex Sanders, the former
College of Charleston president, who served
with Lourie in the Legislature. “He was so
great because he was 50 g0od.”

The son of Jewish immigrants, Lourie
showed up Sunday after Sunday in black
churches, Sanders recalled, serving as a
bridge from the state's segregationist past to
an as yet unknown future.

“lzzy was truly one of the great progres-

Note the power of fast-fact bullet
items. Where does your eye want to
go first: to the text along the right
side of the page, or the WHO HE
WAS/WHAT HE DID bullets along the
top?



60-SECOND INTERVIEW

Playing to Win

Minnesc Vikings star running back Adrian Peterson

discusses his need for speed, his lifelong love of sports,
and his discovery of a life-threatening allergy

How did playing football as a youngman give
your life focus and direction?

¥ 1 was the kind of kid who always gave it my all. If I had

agoal, I keptitin sight. That drive for getting to the

for me offthe field,

t0o. 'm a results-driven kind of guy.

Was your teenage football

experience in Texas like Friday

Night Lights—it’s the bxg scene, the

whole week builds for it?

It’s true that football in Texas is a big

deal, areally big deal. But for me it
was more about the hard work and
the game rather than the drama. I
left the drama to the other guys
and kept my eye on the game.

You're considered the best
running back in the NFL. When did
you first notice your super speed?

My mom alw: d thatassoon as I
learned to walk T was off and running.

Your own food allergy sparked your
involvement with a campaign to raise
awareness about life-threatening
allergic reactions (Ready2Go.com).
How serious is your shellfish allergy?
All food allergies are serious and

should be taken that way. T experienced
anaphylaxis after eating foods that I had
in the past—it wasn’t until then that I
knew I had a life-threatening allergy or
what to do. Now, with the Ready2Go
campaign, I'm payingit forward by
educating others about the fact that
life happens, and if you have alife-
threatening allergy you have got to be
prepared.

What's something most people
don't know about Adrian
Peterson?

1 love playing pro ball, but the most
fun I've ever had playing football
was in high school.

3Q

Dr. Joe Bailey is co-chairman of Tupe-
lo's Multi-Racial Committee, which re-
cently met with city leaders in a retreat
designed to end some of the divisiveness
stemming from racial and other matters
(more on the retreat, Page 2A). Bailey re-
cently answered these questions from
Sunday Journal reporter Emily Le Coz:

What is the biggest
gnrd.lngncerdnuonslnmpdo

u | think the biggest challenge is get-

a ting to know each other. So many
us have grown up with assumptions
and we think we know the other per-
son's story. It’s one thing to read and ob-
serve from a distance but sitting down
to meet and to listen is something else,
and I think that's the challenge. Too
many of us are too quick to judge when
we should be just listening. We need to
create an environment to share stories -
not to make judgments but to under-
stand.

u. ‘What are some solutions to this

» Our committee is in lhc process of
l severa

Dr. Joe Bailey
co-chairman of Tupelo’s
Multi-Racial Committee

board or boards to look at various as-
pects of city government, particularly a
police oversight board.
None of these are recommendations.
These are all proposals.
your greatest hope for the
u . fumn of the community?
» Obviously, we would love to see
m community in which race just
doesn't matter. We are a three-race
community now, and there are certainly

One big thing is that we want to decide
what we feel is the appropriate use of
the ethics report when it finally arrives.
Our preference is to identify weakness-
es and address them and not use it in
accusatory manner. We're also consider-
ing awareness programs for our leaders
and maybe our citizen Ve'll discuss
organizing community involvement in

to volunteer i
Rxg}n now there is no central depository
for volunteers and we're looking at that.

There are laws on the books already

covering discrimination and we will be
discussing a proposal to recommend to
the City Council a citizens advisory

and we ize those prob-

lems. One of the things that we feel is
that our community leaders - mayor
and City Council - should be the model
of what we hope to become - the model
of stability, the model of tolerance. ...
Also, I feel Tupelo is very much ahead of
other communities in the state ... Yet we
still have ground to make up.

I think the greatest pmg,mss has been
made in our school
black, white and Hi
together, and working together. I think
we adults can learn a lot from our
youth, and I hope as those youth grow
up they will continue to be those mod-
els of consideration and collaboration.

The Q & A. A verbatim transcript
of an interview. Here are two
examples of Q & A’s that are short
and sweet. But they can run long,
too, especially for deep dives with
articulate newsmakers.
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Flu shot seekers get dose of reality

Supply going
out in trickle

By Anita Man
USATODAY

It's the question of the week:
who will be able to get a flu
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Another type of Q & A, where you
ask (and answer) hypothetical
questions about a current event — in
this case, as the story’s lead puts it:
It’s the question of the week: Who
will be able to get a flu shot this
year, and when?
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Be patient, persistent if you need vaccine

Long lines have formed at flu clinics
held in retail stores, and others are being
canceled for lack of flu vaccine. The un-
expected vaccine shortage has raised
many questions about how people can «
best protect thémselves. USA TODAY re-
porter Anita Manning asked experts for
their advice.

Q: What if 'm in one of the groups
(including people older than 65 or
people any age who have chronic
health problems) who should receive
aflushot, but I can’t find one?

A: Julie Gerberding, director of the
Centers for Disease Control and Preven-
tion, advises people to be persistent and
patient. The 22 million doses that have
not already been shipped will be moving
from distributors to doctors, hospitals,
nursing homes, health departments and
other vaccine providers over the next six
to eight weeks. Places that have no vac-
cine today may have it in a few weeks.
Keep checkin% with your doctor. Many
state and local health departments are
posting information onlu clinics and
other advice on their Web pages.

Q: Who will decide whether I can
have a flu shot?

A: The CDC has issued guidelines that
in most cases are being followed by
health departments, companies provid-
ing vaccine clinics and others. But, says
Patrick Libbey, executive director of the
National Association of County and City
Health Officials, if doctors are faced with
more high-risk people than there are
doses of vaccine; “decisions will have to
be made about prioritizing among the
priorities. That hasn't happened yet, at
least on the federal level.” Most clinics
are providing vaccine only to high-risk
patients on a first-come-first-serve basis.

Q: Will it soon be too late for a flu
shot to be effective this year?

A: It takes two weeks for the vaccine
to be fully effective. The flu season usu-
ally starts in November and peaks in late
December or January, so there’s still time
to take precautions.

Q: 1 have heard that some flu vac-
cine is being sold on the black mar- .
ket. If I can’t get it somewhere else,

should I try that?
A: No. There would be no way to be
sure you're getting real vaccine.

-Q: What about going to Canada to
get a flu shot?

A: It's not illegal, and many people go
to Canada for prescription drugs. The
Food and Drug Administration cautions
that vaccine licensed in Canada has not
been approved for use in the USA.

Q: What can I do to reduce my risk
of catching flu if 'm not vaccinated?

A: Health officials remind everyone to
wash their hands frequently, because flu
viruses can live on surfaces, including
hands and doorknobs. Cover your mouth
when you cough or sneeze. Avoid con-
tact with sick people.

If you're sick, don’t go to work or

. school, and stay off airplanes. If you think

you're coming down with the flu, your
doctor may prescribe an antiviral medi-
cine that can limit the severity of symp-
toms. But don't wait. The drugs have to
be taken within the first two days of
symptoms.




A few years back, New York
governor Eliot Spitzer resigned after
being shamed in a prostitution
scandal. (This was the eyeball-
grabbing cover of New York magazine
that week) . . ..



HE HUFFINGTON POST

N

Prostitution: A User's M

In the midst of that widely
reported scandal, The Huffington Post
ran this irreverent but highly
entertaining Q & A that asks questions
like Why do powerful men who seem
to have it all, then go and screw
everything up and — in case you were
wondering — How does one become a

prostitute?



CHARACTER STUDY

52, and Still Working the Streets

By COREY KILGANNON
Like many single mothers, Barbara
Terry, 52, scrounged for baby sitters and

eancd on e own mather whie raising

her four children and w e night
shift
But Ms. Terry is a prostitute who has

‘worked nearly her entire adult life on the
streets of Hunts Point, in the Bronx.

old enough to under
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are now grow
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she was arre
than 100 times, sometimes landing a Rik-
ers Island for several days or we
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streets. By night, th
er reasons. Years back, this
rack” bustled with wo
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belts and high heels and fur coats.

1t was beautiful out here then,” she
said. “There was 5o much money out
here, you wouldn't believe it
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ry had been jailed many times for prosti
tution over her career.

Today, Ms. Terry lives
Brony, but she hopes to retire in a
house she bought upstate, st
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Barbara Terry in the Hunts Point section of the Bronx

women out here have had friends at
tacked or cut or dumped dead some
where, Las was arrested,
and recently sentenced, for terroriziny
prostitutes in the Bronx with a razor
urvived because God was with
aid. “Every Sunday, my
dmother prayed for me

workers the

one person in i,
drive you out of the ar
up front

THE PARTICULARS
NAME Barbara Terry
AGES52
WHERE SHE'S FROM Brooklyn
WHO SHE IS A prostitute working
| in Hunts Point, the Bronx
| TELLING DETAIL She raised
family while working the streets,
and boasts that in 30 years she
never had to work a square’s job.

atrucker locked her in and tried to
rape her.

1 never did drugs and never wocked
imp for protect d.~
protection? f 'min someono's ca, about

wup in the Red Hook Houses
family moved to
ars.

wo years
raining to be ln.\d(le

by the tim
m.m.mm adleft her and she had two chil
yport. All she knew about pros
s what she saw on S

sky &

Hutch bat she knew about the Ho
Point action and came out on her own.
She admits she b ed to the

stimulation of the street life.
Tlove the excitement of com
seeing all these beautiful peoy

she said. “Even my dates are

g out

Tknos
comfort. This place has made me strong

It keeps you your

n. A year a
‘was ina bad accident and was hospi-
talize jaw and neck inju.

she says
g her to get off

her, so they can't say any
When I'm ready

Speaking of prostitutes, here’s a
page from The New York Times

Note the fast-fact box



nated by those bold, luminous
anchor and ship's-wheel
Nautique” po

are currently all the vogue

osenberg’s Dep
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This Oscar of Manila combines warm nylon with cuddly soft orlon to create this stunning housecoat that
features two cozy pockets. Pompon slippers are by American Rubber Sole Shoe Co. Just one of the many smash-
ing housecoats featured at Housecoat '78 and on sale at Rosenberg's.

Is Your Child A Dip ?

Rep.-Dem. Statf Photo

Dippiness can have effects
on a child's physical and emotional
health,

By Dr. BARBARA DERRING

DIPPIN , which most fre-
quently strikes male children
between the ages of 6 and 12,
can have lasting effects on phys-
fcal and emotional health.
There's considerable debate
among physicians as to its
cause—though most agree that
it seems to be transmitted
through the mother—and
there's an even greater debate as
to its proper treatment. Can
dippiness be cured? So far, we
don’t really know. If caught
early, it can apparently be con-
trolled and it often disappears
by itself in early adulthood,
though'it may reappear during
middie age. But much about the
“dip” 1s still a mystery to us.

WHAT CAN YOU DO if you
suspect that your child is one?

First, take the following quiz
Some of the most common
symptoms of developing dippli-
ness are given below. Score one
for every “yes" answer.

Does your son . . .

. look funny?

. have an unusual odor?

. eat paste of “nose dirt"?

. frequently sniff his finger-
tips?

. read?

. have invisible friends?

. eat bugs?
fear the basement?

. swing a baseball bat with
his “foot in the bucket"?
wear glasses?

. wear glasses with an elastic
band around the back to
hold them on?

. play “house"?

. wet the bed?

14. wet the bed during the day?
15. wet the rug?
16. willingly wear . .

a. snow pants?

b. rubbers?

c. blue jeans with red
flannel lining?
undershirts?

. long underwear?
hats with fold- down
ear flaps?
clips to attach mit-
tens to his coat?
mittens?
shorts?

j. red hen shoes?
refuse to fight smaller
boys?
get into your
drawer?

. enjoy kissing his aunts?

lingerie

Cont. Sec. C, Page 18

urine.
with h

Quizzes. Readers love quizzes.
They’re interactive and personal, and
work especially well on feature pages.



Houw thrilling is youur life story? |

s

EXOTIC TRAVEL

This may be the most popular (and
plagiarized) story | ever wrote, where
readers get points if they’ve seen a
ghost, escaped a tornado or saved
somebody’s life.



Ticket trauma
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(589 percent). “When Ifs 2 really

The collection e aveage

70 percent, Larkin says. A
ecade ago, when the court began attaching 3 retum
envelope 1o the tickats, colection umped 10 80 percent
Halt of the maney goes 10 the state. In fiscal year
1935.96, the budeted take for the Portiand Parki
Patrol is $1,875,000. For the Pottiand Poiice Burea, s
1000, These funds go into the pot with the rest of
Qeneral transportation discretionary funds in Portiand's
Bureau of Trattc Management. Bt since the P
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$26 milion for the 1995-06 fiscal year) s basicaly 3 Lo o 3
. (That way, Larkn says

wash 1 woukd ety o at the otation

1 that ticket were to
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reverues pretty much Qo for endorcement” says Ken
Kinoshita, senior financil analyst for Portiand's Office of
Transportation

Diagrams. The new parking tickets
are here! So what’s what? This is an
engaging way to give readers a guided
tour.



iratsuka on Hiratsuka

By RANDY GRAGG ART EXHIBIT

¥
baugh Galery, 522 NV

WCLOSING: 28
WADMISSION: Free

SENTIMENTALIST, INDECISIVE, OPPORTUNIST (1997)

and Western el
reflects my back-
ground. But when you
000 Jaan, it's this
way. You might see a
gentieman in a kimono
wearing a porkpie hat.
It’s chaos. Here you

| see people eating tofu,
but in an American
way. My country came
into contact with the
West 150 years ago.
We took Western cul-
ture but in 3 Japanese
way. You order pizza

make
small press | have, | har

tum, thickly, thinly,
thicky, thinly and then
1 fust stick itin the acid,

ree hours, 4 e
Sometimes LT (o
in there. | don'’t control ey

this, A drawing, you
control everything
Acid and time control
this print.

This page is similar in structure to
the previous page, and shows how to
preview an art exhibit in a reader-
friendly way: a few inches of
introductory text, a fast-facts box,
and a series of quotes from the artist
as he explains how a typical painting
comes together.



Erica Prescott

18, of San Jose. Spotted in front of the
Blank Club in downtown San Jose
Describes her look as " ‘80s retro mod.”
Also: "1 like diversity. Things that are
bright and cute”
“Fashion is so different; it's so versatile”

streetstyl

local looks to admire—
and how to get them

Eric Hernandez

18, of Morgan Hill. Student at Salinas
Beauty College. Seen in front of the
Blank Club in downtown San Jose.
"Fashion is art and creativity.”

the top

Red Armani Exchange logo T-shirt
from Armani Exchange, $40. "It {
has good European fitting. I like
stuff that's tailored.”

the jacket ik
Silver motocross jacket from Wasteland * J
in San Francisco, $30. "I like that it's

shiny. It's glamorous.”

the belts

Chain with handcuff, handmade by him.
Broad white leather belt from a boutique
in Los Angeles, $10.

the jacket

Black three-g
sleeve blazer wit
polka dots from Forever

21, $2199. "1 like the
graffiti print lining.”

the top

Hot pink tank from Forever
21, $799. "It was on sale,
and T like the lace trim.”

the skirt

Whiskered blue mini denim

skirt from Hollister

Clothing Co. $30.

"I cut it shorter to give
it an old look

the bottoms

Faded black denim by Levi's from
Crossroads Trading Co,, $10. "I like the
wash. It looks rugged.”

the kicks

Black leather pointy toe boots from
Crossroads Trading Co., $15.

and I like hot

TEXT 87 peRsssa PAcI0
o pink

caAS BY J0SIE LEPE

A regular man-and-woman-on-
the-street feature from the San
Jose Mercury News years ago. This
format could be popular in any
newspaper: Why We Wear What We
Wear.



Do oy

It's true:
Traffic
problems
alarming
O

Step-by-step instructions. In this
case, how to throw a toga party . . ..



When your knees, shoulders or elbows are rattling like a loose bag, take a second
to roll your own. Sometimes, it’s the only way to keep from getting busted

How to roll a joint

By CHEECH MARIN

vm. could say I've taken a lot of hits in my time. Consider this: I had
0 stitches in me by the time I was seven. I broke my leg skiing a

bunny hill in Canada (but, hey, it kept me out of the draft). I messed up

both my knees playing basketball. Once, I was even abducted by a bunch of
aliens. They tried to take me to Mexico. Now I've started hiking the hills of
Malibu, which occasionally gets dangerous, what with mudslides and Sean

Penn. That's why it pays to be ready for misfortune. My advice to the weak-

kneed: Before you decide to take that trip, make sure your joints are secure.

¥ Step Three: Employ a clip
The final joint-point: When you're at the very end,
efly clip (though a

» Step One: Roll a big one
When you're talking about a big joint. like the
knee, you need to use a lot of wrap to protect
it properly. Most elastic bandages come in
2.,3- and 6-inch widths. Pick the big one.
Otherwise you won't cover enough of your
knee to do any good. Start with one end of
the bandage against the front of your shin,

use a clip. The best kind is a by
roach clip works in a pinch, t0o).

To keep the bandage snug for a couple of hours,
apply some athletic tape over the clip to prevent it
from popping off.

Ifyour bones start getting creaky, as mine have,

about Ginches below these techniques can keep you healthy and active.
the knee, then begin
unrolling t, round and
round, up your leg.
Wrap right over the
kneecap. When you are

After all, you don't want your body to go to pot.

Ginches above the
knee, wrap your way

«Step Twwo: Don't wrap too tightly
After you're finished wrapping, slide s
finger under the bandage to check the fit
Myou can't do this, your jointis wrapped
too tightly. This cuts down on circula-
tion, and that can be & drag. Circulation’s
important when you're talking joints.
Circulation's good. Unroll the joint and

start a

revsieans 180 sermown 1900

....howtorollajoint ....



ready!

Bathany Bickley /// The Huntsvile Times

Want to make the final Harry Potter
movie feel like more of an event?
Whether you are going to the show or
are just a Potter fanatic, we've got a
step-by-step process for making your
very own wizard wand.

Go to al.com/htvideo to watch how it's done.

b

Last Potter party
Get ready for the midnight showing of the
last Harry Potter movie, “Harry Potter and
the Deathly Hallows: Part 2. at the Last
Harry Potter Party EVER!!! today at Barnes &
Noble at Bridge Street Town Centre. The fun
starts at 8 p.m. and runs till 11 with games,
prizes and, of course, a costume contest.

 The Huntsville Times/Bob Gathany

how to make a wizard wand

le Times

Thursday, July 14,2011 /# GOS

Ag}" 7

Roll a standard cxm susdpiecect

will help give the wand its tapered
ape.

Stuffing the Larger opening wi
help save glue when you are
sealing the ends. Be sure to glue
both sides with your hot glve
gun.If you are careful, you can
‘achieve rounded edges.

‘When the spray paint is dry, paint
the wand with waterproof a
paint. I you don't use waterproof
paint, be sure to skip the next step
1wass going for a wooden look, 0|
chose brown.

Aot halfvay Secugh oivg
apply a ne of glue or doubk
sided sticky tape. et conine
rolling. Once you get to the last
bitof paper, cover it in glue and
finish rolling

The wand wil start to take shape
andyou can be reative
Irecommend a low-heat glue
nuwtichwillne the s of

more consistent and prevent
ftfromruning

This is the part where we make
the wand look old. Water dow
some black paint and wash it over
the wand. Don't try to do the
entire wand at once, it will dry
and you wont get the effect. You
want to be abie to dab the paint
off in places, allowing t to collect
in the creases.

When the wand s dry, cut the

weaker ends 50 they are straight

across. If you want a sturdier

handie, try stuffing pleces of tissue
inthe larger opening.

6
) rv‘

W

Afteryou have gives

dimenson 5 moortant to5eal
itso the ghue doesn't separate
from the paper. Any color of spray
paint wil

the finishing touches.

Using your finger b metalic
antique wax finish (1 found a tube
at Hobby Lobby by the gold
leafing) along the rased ines
You can use s it o asmuchf
this as you lke.




. how to kill a zombie . . ..



. . .. or how to strip for your
girlfriend (a special package for
Valentine’s Day).
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2010

The Social Network,and
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by seven film critics
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Today’s Poll

Evolution vs.
creationism

® | believe that only
evolution should be
taught in public-school
science classes.

© | believe that

evolution should not
be taught in public-
school science
classes.

© | believe that
both evolution and
creationism should be
taught in public-school
science classes.

( Vote )

Polls and surveys. From political
issues to pop culture — give readers
choices, collect their responses (mail-
in? online?), then tabulate the results.



On sale, Friday, week ending Jan:

BRITISH MALE SINGER

, 1970 NEW MUSICAL EXPRESS 9

WORLD MALE SINGER

1 TOM_JONES ! 77
2 cur Ilthud 2 3816
3 2925
4 Engelbe ll llumpﬂdmrl 4 Si 1609
5 Paul McCos s 1722
§ Scou Enel” 7 h o
Maicoim Roberts 28
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b BEST TV/RADIO SHOW [MBRIT.INSTRUMENTAL UNIT]
iin 79 4
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136 irley Bassey “ Cilla - 10 Blind Foltn el Wnere Du Yo 6o 7o 533
20 Thunderclap Newman . 120 mone 10 Emperor Rosko 0 David Bowies ™ Space O 197

You can package poll results in a
variety of ways, whether in list form

ith artwork) or as infographics (with
pie charts, for instance
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You can find more inspiring
examples of all the above sidebars
either by Googling, say timelines, or
by consulting “The Newspaper
Designer’s Handbook.”



T
Start using a

bigger toolbox.




)
Do more

chunking.




chunking n. Dividing

a long story into small,

easy-to-digest chunks.




Imagery and Symbolisms in Three Poems

Poems breathe life to what seems to be inanimate in a traditional perspective. It
gives meaning to words not found within the context of literal understanding. The role of
imagery and symbolism greatly affects the voice and mood of the poems, to balance
with the theme. In “The Love Song of J. Alfred Pulfrock™ by T.S. Eliot, it heavily depends
on symbolisms with a vivid description of the settings. The imageries heightened the
gloominess that the person feels as he talks to a listener. In the first stanza which
states, "let us go, through certain half-deserted streets/ the muttering retreats/ of
restless nights of one-night cheap hotels” (Eliot 4-6), the presence of dark imageries
such as “retreats,” “restless nights,” and “cheap hotels” may recall the speaker's
experience that he wants to “go and make [a] visit™ (Eliot 12). At the same time, these
could be symbols in a way that it collectively describes the speaker’s past, as full of
regrets and wasted opportunity, especially in taking risks for intimate relationships.
Using descriptive devices, such as sensory details, further developed the feeling of
insecurity the speaker has, saying: "with a bald spot in the middle of my hair” (Eliot 39).

Images and symbolisms go hand in hand; however, they can exist without the
presence of the other. Like Eliot's work, the poem “Constantly Risking Absurdity” written
by Lawrence Ferlinghetti, is built around imageries, symbolisms and few allusions
According to Edward Kent, Ferlinghetti's poem is the writer's definition of poets, as he
performs “like an acrobat” (Ferlinghetti 6) every time he writes. It is the poet's duty to
present the unshakable truth to his audience, and if he fails to do this, he would fall to
his death just like what a careless acrobat can become (Kent 1244). To give a general

view of Ferlinghetti's poem, it is parallel to the objective correlative principle of

For years, students have been told
that THIS is the ideal model for
conveying information: the essay.
Paragraph after paragraph . . .



Brooke MacKillop
May 12013
Environmental Sciences
Term Paper

Wildlife Conservation and the Loss of Species
The number one cause of species loss is in fact the loss of their habitat. Itis
estimated that the Earth loses ten species per day, mainly at the hand of the human
population. Each species, and in fact each organism, play key ecological roles. When
a species is lost, it is impossible to predict the full extent of the effect this loss will
have on the ecosystem it previously inhabited and the world at large. This, as well as

an infinite number of other reasons, provides the basis for a strong argument as to

servation of

why the human population needs to make great strides toward the pr
both habitats and their species.

As previously stated, it is estimated that on average, 10 species are lost per

day. The equals 3600 species annually. While a great number of these species are

microorganisms whose extinction cannot be easily noticed, some of these organisms
are larger, such as animals and plants. Many humans do not feel the drive to help
these species, but are more concerned with their daily lives and those items they
prioritize. However, the loss of these species does in fact affect everyone and
everything in the world. For example, a great deal of animals are used for food,
wither for himself or herself personally or for a family pet. Many plantsalso provide
materials such as cotton, hemp, and fabric dyes. Plants and bacteria cultures provide

medicines, and those synthetic materials in medications are modeled after plants.

Others argue the famous point “with great power comes great responsibility.” As

. . .. after paragraph . . ..



Matt Highnam

The most significant and documented data and content on zebra mussel invasiveness in the

United States is that of the Great Lakes and the surrounding smaller lakes in the network. Zebra

mussels were discovered in 1986 in Lake Eerie and Lake St. Clair. Within three to five years of
observing the initial establishment of zebra mussels in Lake St. Clair, there was extremely high
to near mortality of the unionid population especially after the increased climb of infestations in
the summer of 1989. This trend persisted and within the next two to three years the unionid

population had been almost completely extirpated. This trend seemed to be matched in the much

large water body of Lake Eerie. Mainly in the western part of the lake was where studies took

place and the zebra population was established and flourished in no time. In one to two years the

zebra population was observed to sky rocket while the unionid population decreased

dramatically. These observations were supported by statistics as from 1989 to 1991 the unionid
539

population, after three years of the zebra mussel invasion, went from 53% alive and 47% dead, to

all 100% of the unionid population in westemn Lake Eerie being dead. This drastic occurrence

greatly supported and exemplified the dire effects zebra mussels had on unionids as this was
unprecedented since unionids had thrived in westem Lake Eerie for centuries prior to this. From
the Great Lake systems, zebra mussel populations became established in rivers such as the
Mississippi and the Illinois in around 1990, This was thought to have occurred most likely from
veligers contained in water flowing in canals that connected the Illinois river to Lake Michigan.
These rivers and. other rivers that were soon invaded, displayed the same exact exponential
increase in zebra mussel population and consistent decrease in unionid populations as the Great
Lakes exhibited. “Zebra mussels not only colonized unionids but also essentially covered the

entire surface of the gravel bar... They formed a pavement made up of zebra mussel shells

. . . . after paragraph. So if your
target audience is, say, a college
professor, this is how you deliver the

data.



For years, then, this guy has been
the gatekeeper for those long-form
essays. He’s the guy you always
needed to please. But what pleases
him may not actually please most
normal people.

(Incidentally, | debated whether it was sexist to depict

this stereotypical professor as a man. After all, just because
someone’s in a position of authority, we shouldn’t
automatically assume it’s a dude. But then | thought,
“Would it not be sexist to use a grumpy woman to represent
all college professors?” This is always a worthwhile dilemma
to ponder, especially if you’re a journalist or page designer,



though you can argue back and forth without ever really reaching
an infallible verdict.)



, I CHARACTER DEVELOPMENT IN
0 rl n g . CHARLES DICKENS’ “GREAT EXPECTATIONS”
B by Ben Dover

As Joe says in Great Expectations "it is far better to be uncommon on the inside than the outside." A person's possessions do
not matter as much as a person's actions. How wealthy and or how high someone's social stature is does not bring them true
happiness. It is what they believe on the inside that bings them happiness. The author of Great Expectations, Charies Dickens,
was trying to say that sometimes people rely too highly on money to bring them happiness, while true happiness comes from the
people that love and care about you. Although in the beginning of the book some characters did believe money and social status
brought them happiness, they soon realized that this was incorrect Three characters in the book that figured this out are Pip, Miss
Havisham, and Estella.

Pip is a simple black smith's boy who wants to become a gentleman when he realizes his own upbringing is common. Although
he has litle money he still accomplishes his dream with the help of his benefactor. While going through the stage of being
ashamed and embarassed of his friends and family he deeply hurts Joe and Biddy. Pip leaves for London to become a
gentieman, but leaves behind his common life with Joe and Biddy included. In London Pip leams some essential lessons in money
management and social stature. After many incidents pertaining to his money and social status he decides that this glorious life is
not all that itis cut out to be. He decides his life no longer brings him happiness, because he becomes very lonely without Joe and
Biddy around. Pip comprehends the importance of his traits like loyalty and kindness. He finally realizes that no amount of money
can make up for the lack of his traits.

The belief that goodness is always able to overcome evil is shown in Miss Havisham whose inherent goodness is apparent
despite her wrongdoings. Although Miss Havisham seeks revenge on the male sex in the beginning of the book, she finally
realizes the consequences of her actions. She discovers that not only had she ruined Estella’s life she also ruined Pip's life. By
using Estella as her puppet she brings her up thinking that all males are hurtful. She then uses Pip as someone to test Estella’s
evilness on. By doing this she not only caused Pip to have a broken heart she caused Estella to never love anyone.

Estellas imesistible beauty captures Pip's heart and as a young boy, he is infatuated with her. Somehow, despite her cruelty tc
Pip and her judgement of only his outside not his character, she becomes the star of his expectations. Although, Estella is the '
successful product of Miss Havisham's upbringing in that she truly does what the old lady raised her to do: she seems to struggle
with it Estella judges Pip clearly on his appearance and commonness, then she leams there is more to him. Although she knows
he loves her, she tells him that she cannot love him back because she has no heart It seems righteous to say that beneath her
heart of ice is a simple girt who is honest enough to try and explain to others her lack of feeling and understanding of what is
important in life.

Essentially, this is a novel about gratification and humility, as well as honor. The theme of Great Expectations touches on every
aspect of common emotions like pride, ambition, envy, greed, and amogance. The lesson Pip, Miss Havisham, and Estella leam
people that love and care about you. Altiough in the beginning of the book some characters did believe money and social status
brought them happiness, they soon realized that this was incomect. Three characters in the book that figured this out are Pip, Miss
Havisham, and Estella

Pip is a simple black smith's boy who wants to become a gentieman when he realizes his own upbringing is common. Although
he has litie money he sbil accomplishes his dream with the help of his benefactor. While going through the stage of being
ashamed and embamassed of his friends and family he deeply hurts Joe and Biddy. Pip leaves for London to become a
gentieman, but leaves behind his common life with Joe and Biddy included. In London Pip leams some essential lessons in money
management and social stature. After many incidents pertaining to his money and social status he decides that this glorious life is
not all that it is cut out to be. He decides his life no longer brings him happiness, because he becomes very lonely without Joe and
Biddy around. Pip comprehends he importance of his traits like loyalty and kindness. He finally realizes that no amount of money
can make up for the lack of his traits

The belief that goodness Is always able to overcome evil is shown in Miss Havisham whose inherent goodness is apparent
despite her wrongdoings. Although Miss Havisham seeks revenge on the male sex in the beginning of the book, she finally
realizes the consequences of her actions. She discovers that not only had she ruined Estella’s Iife she also ruined Pip's Iife. By

Sadly, most normal people don’t
have the interest or the patience for
theme papers like this. In the real
world, they grade them much more
harshly.



Tomatoes coming off menus

By Karissa Stewart
and Jeff Gable
Rome News-Tribune Staff Writers

Don’t expect to bite into a
raw tomato at lunchtime or
anytime soon. Many area res-
taurants are no longer serv-
ing them because of a salmo-
nella outbreak.

McDonald’s, Applebee’s,
Wendy’s, Pizza Hut and Taco
Bell have all stopped serving
the raw fruit.

Locally grown tomatoes are
cleared from the salmonella
scare.

Salmonella food poisoning
first linked to uncooked to-
matoes has spread to 16
states, including Texas, New
Mexico, Arizona, California,
Colorado, Connecticut, Ida-
ho, Illinois, Indiana, Kansas,
Oklahoma, Oregon, Utah, Vir-
ginia, Washington and Wis-
consin.

Cherry tomatoes, grape to-
matoes, tomatoes sold with
the vine still attached and
homegrown tomatoes are
likely not the source of the
outbreak, Center for Disease
Control officials said.

Produce from Arkansas,

California, Georgia, Hawaii,
North Carolina, South Caro-
lina, Tennessee, Texas, Bel-
gium, Canada, Dominican Re-
public, Guatemala, Israel, the
Netherlands and Puerto Rico
has been cleared and are not
linked to the outbreak.
Salmonella is a bacteria
that lives in the intestinal
tracts of humans and other

Brittany Hannah / Rome News-Tribune

Many restaurants are pulling fresh tomato products from their
menus because of a recent outbreak of salmonella.

animals. It usually is trans-
mitted to humans by eating
food contaminated with ani-
mal feces.

Most infected people suffer
fever, diarrhea and abdominal
cramps starting 12 to 72 hours
after infection. The illness
tends to last four to seven days.
Many people recover without
treatment, but severe infec-

ON THE WEB

Read this story online to
see a CDC report about the
salmonella outbreak.

www.romenews-tribune.com

tion and death are possible.

Produce managers at
Kroger and Kmart in Rome
said their stores have pulled
some kinds of tomatoes as a
precaution, while East Rome
Wal-Mart manager Steve Bar-
ber said their supply of toma-
toes comes from an unaffect-
ed supplier.

The IGA store on Shorter
Avenue also gets its tomatoes
from an unaffected distribu-
tor, according to manager
Kathy McStotts.

Karen Peterson, the corpo-
rate communications man-
ager for Food Lion’s corpo-
rate office in North Carolina,
said many stores in its chain
have pulled tomatoes off the
shelfwhile they determine if
the fruit is from the affected
areas.

Please see FRUIT 2A

So wouldn’t that be true for news
stories, as well?

Take a story like this: A few years
ago, consumers across the country
began contracting salmonella food
poisoning from tainted tomatoes.
Everyone was nervous, and justifiably
SO.

So here’s how most newspapers
presented their front-page story: a
generic tomato photo, and 20 (or
more) inches of traditional text.



Federal officials, working to pinpoint the source of a multistate salmonella outbreak, recommend consumers
avoid red plum, red Roma and round red tomatoes unless they are grown in certain states or countries.

OFF THE SHELVES

In the midstate, Giant Foods,
Karns Quality Foods, Weis Mar-
kets and Wegmans have pulled
plum, Roma and round red
tomatoes from produce sec-
tions. A salmonella outbreak

in 16 states might be tied to
those raw, red tomatoes, the
Food and Drug Administration
said. Last week, Wal-Mart said
it pulled some tomatoes.

SALMONELLA OUTBREAK

Retailers play it safe, pull tomatoes

.

OFF THE MENU

Many restaurants have stopped
selling raw tomatoes. McDonald's
stopped serving sliced toma-
toes on its sandwiches but will
continue to serve grape tomatoes
in salads. At Subway, tomatoes
were removed from the list of
sandwich toppings. Burger King,
Taco Bell, Outback Steakhouse,
Red Lobster and Olive Garden
took tomatoes off their menus.

THESE ARE OK
Cherry and grape toma-
toes, those tomatoes
attached to the vine, and
homegrown tomatoes
are safe, federal officials
say. Other raw tomatoes
should be avoided for
now, the FDA recom-
mends. For the agency’s
latest updates:
www.fda.gov.

THE OUTBREAK

So far, 145 people have been
sickened since mid-April.

No one has died. As of
Monday, there were no
Pennsylvania cases tied

to the outbreak, the state
Department of Health said
Salmonella can cause diar-
rhea, fever and abdominal
cramps, usually beginning 12
to 72 hours after infection.

N, ]

Or is this a more efficient way to
present that information? Here, the
important info is broken into short,
digestible chunks. It’s more concise

and much less detailed) — but might
it communicate more easily and
effectively?
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TOMATO
SCARE SPURS e.c
SCRAM

Another example — same story,
different front page. But again, ask
yourself: Does this “chunked” version
of the story communicate in a more
accessible way?



Trump unvells hIS job plan

Tl l)[ ] /
mbir k

Suppose the president gives a
speech . . . . in this case, announcing
a major new jobs proposal. Here’s the
traditional way to lay out that story:
big photo, headline, and a dozen
meaty paragraphs of text.



“Nothing is more
essential forour =
future survival

than giving

millions of
Americans
great jobs
right now.”

Trump unvells hIS job plan

II e 10-poi / oposal
mbir ¢ brea k.\‘ "

Would readers prefer this version,
instead? We’ve added a liftout quote
to that photo. But more importantly,
we’re using boldface bullets to
highlight key points of the plan.



“Nothing is more
essential for our
future survival
than giving
millions of
Americans
great jobs
right now.”

Or is this even more effective:

packaging key points of the plan in a
colorful sidebar?



KEY COMPONENTS CONGRESSIONAL REACTIONS
OF TRUMP’S JOB PLAN T0 TRUMP’S JOB PLAN

But wait! How about this: A more
dramatic display headline. A few
inches of introductory text. Bullet
items that detail points of the plan.
Reactions from key members of
Congress. And a “What Happens Next”
sidebar leading to more stories inside
the paper.



LET'S PUT I P
AMERICA e - 1
TOWORK" ’“J ,

Your Father’s Newspaper vs. a
chunked, short-form alternative.
Which do you prefer?

More importantly, which would do
a more effective job of attracting
eyeballs and keeping them engaged
for a longer period of time?
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How much snow?
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Let’s look at some different ways
newspapers have chunked stories.
(And remember, the intention here is
NOT to trivialize information, or to
dumb it down. The goal is to make
important information more
accessible.)

A big blizzard is coming. How big?
How bad? How soon?



Check the tires to stretch your fuel dollar

That and slowing down will
work; having windows open
instead of using the air
conditioner won't.

By Laura Richey
Staff Writer

DAYTON — As gas prices reach
record-breaking highs many drivers
are trying to improve gas mileage.
But what steps are re d which
ones are just wishful thinking?

First, there's common sense: “The
best ways to improve gas mileage
is simply by checking your tires’ air
pressure, oil, slow down a bit and
change y iabits,” said Ray Keyton

What works:

» Checking your tire pressure is
critical. If not properly inflated, the
tire isn't going to roll as well, causing

to the road and de:
gas mi e. Man
mendations can usually be found on
the inside of the dri side door.

ing your car in
be used to
its full extent.

a 100 percent synthetic blend

WITH AN UNCERTAIN

One in a series running
in the Dayton Daily Ne

Itering habits will improve
gas mileage ing down a bit
i ance. Accelerat-
d of jack rabbit
s more efficient.

What doesn’t work:
» Coasting, putting your vehicle

ing can be danges

e going down hill

let off of the gas,” Keyton sai

actually taking the car out of g

se the car could easily get

Keyton said.

ur car idle unnec:

risky
put into rev
> Don't le

essarily

may
pull over to help incre:
» Turning off the air c
er doesn't save gas. It
se gas mileage.
jewer vehicles are more aero-
s of the past. If
s are down at highw
speeds it will cause wind resista

Gas-saving tips
Simple ways to cut fuel costs:
What you can do

Pumped and straight

> Poor alignment forces engine
to work harder; under-inflated
tires lower gas econom

» Aligned and inflated tires last
longer and are safer to drive

Tune up, oil

> Follow schedule for oil
changes; use recommended
grade for car

> Get routine emissions tests

Drive smart

» Lower highway speed
reduces waste

> Avoid stop and go traffic
> Accelerate, decelerate
smoothly

Air filter

» Clogged filter keeps air from
reaching the engine

> Nearly one in four cars needs
an air filter replacement

costing you more money in gas,”
Keyton s

> Upgrading gas grade doesn't
help. If you car says to use regular

Savings  Percent
more

pes
gallon efficient
Alignment
35¢
nflated

10¢

10%

0il change

4¢

14¢

25¢

and you use premium you are wast-
ing your money.

> Gasoline additives will not pro-
vide gas mileage relief generally.

Look at the delivery of information
in this package. How much did the
writer depend upon traditional
inverted-pyramid reporting?



City hopes to gain
$140,000 by raising
_ leal-esgate tax

By Dave Schieck
Dady Press

- POQUOSON
Last year. Poquoson City Manager
Charles Burgess proposed a 3-cent
increase in the real-estate tax
The City Council managed to pass the
budget without the tax increase. But the
tax-increase idea hasn’t gone away.
Burgess is proposing a 2-cent increase

in real‘estate taxes this r: The city's real
estate tax rate of $1.12 for every $100 of
assessed value would go to $1.14.

That means that the real-estate tax on
& home worth $150,000 would increase $30
from §1,680 to §1,710.

Burgess expects the incre
$140,000 to city revenues in the
that begins in July.

Poquoson last raised its real-estate tax
eight years ago.

Burgess said the tax increase is needed
to pay for larger contributions to the school
budget, the solid waste fund and loan pay-
ments.

Budget wrangling in Richmond has left
city officials unsure about how much

to add
al year

"Poquoson pushes for tax increase

money Poqiioson will get from the state,
Finanee{Director Pam Moon said

Burgess said some capital improve
ménts scheduled for the fiscal year that
begins in July, such as new dump trucks
and sewer trucks, might be del il
city officials feel more secur
enues.

He said safety projects, such as improve
ments to the city pool, should stay on
schedule.

A public hearing on the budget will be
held at 7 p.m. Monday in the City Council
chambers.

Dave Schleck can be reached at 247-7430
or by e-mail at dschleck @dailypres.com

Poquoson’s proposed budget

B Real-estate tax — Up
2 cents, from $1.12 to
$1.14 for $100 in value

ga

cents, from $1.65a

| bag 10 $1.75 abag
|| Quarterly sewer-ser-
vice fees — Up $3,
from $54 a quarter to
$57 a quarter

is a
2-cent increase in real- » What stays same
estate taxes in this year's ~
$20.1 million budget. A i Meals tax — 4 percent
public hearing on the W Assessments —
tis g
p.m. Monday in the City property every two
il chambers. years. The fiscal year
that starts in July is not
| a reassessment year.
| ® What goes up:

» Where money goes

W Schools — $6.57 million
(41.4 percent of the general
fund budget) in local
money. The total school
budget is $15.49 million,
including state revenue.

W Public safety — $3.2 mil-
lion (20.3 percent)

B General administrative
and legislative — $1.29
million (8.1 percent)

W Public works — $1 million
(6.3 percent)

» Where the local money comes from:

M Real-estate taxes — $8.25 million

W Personal property taxes — $2.6 million
B Consumer utility tax — $420,000

M Sales tax — $360,000

B Motor vehicle license tax — $271,000

» What's new:

B New Jobs — Two new teachers

W Pay raises — 2 percent cost-of-living raise and a 2
percent merit raise for city employees; 4 percent or
more raise for teachers; 10 percent raise for bus
drivers to make their pay comparable to drivers in
nearby cities and counties

» What’s next:
@ April 23 — 7 p.m. Public hearing and presentation of
budget
W May 14 — 7 p.m. City C:
get, but they
atings in the C

mbers might

ounc

Budget stories are often
extremely tough to comprehend.
Which version do you think
communicates better — the main
story, using narrative text, or the
sidebar, which itemizes the key

statistics?
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Here’s a restaurant review aimed
at readers with small budgets and
short attention spans. Note how
everything on the page is bite-
sized and easy to digest.



Your survival guide to

Su0w MBS
My oo

WAIT OUT THE ZOMBIE
APOCALYPSE Many homes have emergency plans for fires, floods and
. , carthquakes. But what about zombies? You know, the undead
flesh g creatures? Well, don't wait until it’s too late. Here's

eSS ———
Want to watch?

HOW TO TELL IF YOU'VE
BEEN TEXTED BY A ZOMBIE
RUNNING 2owBiEs

[esisrr———

WHAT IS YOUR ZOMBIE ATTACK SURVIVABILITY QUOTIENT?

e Tve
wwinner  94%
‘9%
83%
2%

WHAT IS YOUR ZOMBIE KILL QUOTIENT?

This two-page spread in an
entertainment tabloid provides
everything you need to know to
survive the coming zombie
apocalypse.
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Move-back
project ‘an
abject failure’
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Notice how two of the three stories
on this front page use boldface
keywords to introduce chunked

paragraphs summarizing key bits of
information.



)
Do more

chunking.




(3
Improve your

collaboration.




The b
e

Journalists — especially newspaper
journalists — are notoriously bad at
collaboration. Don’t believe me? Take
a look at this typical feature page.

It’s easy to predict how that lead
story came together:

1) The reporter decided to find out
— as the first sentence clearly states
— “What’s the best way to tone your
abs?” So he talked to some experts,
got some useful tips, and typed up a
long story.



2) Then the reporter (or maybe an
editor) ordered some photos, and a
photographer ran off to the gym. Or,
better yet: they found a trove of free
photos (!!) from the American Council on
Exercise.

3) Next, a designer laid out the page
so the photos and text looked attractive
and tidy. Unfortunately, the photos don’t
really make much sense on their own, and
it’s hard to find where they’re explained
in the text. . . . but the readers can sort
that out for themselves, | guess.

4) The designer left space for a big
headline, and a copy editor came up
with: AB-SOLUTE BEST. It’s a pun! Copy
editors are word people who love clever
puns, even if their meaning is vague . . . .
. like this is.

So this is how a typical newspaper page
comes together. The end result isn’t



terribly compelling, though. And notice
how the story, the photos and the
headline fail to work together in any
obvious way. They’re disconnected from
each other. Like the staffers who
produced this page.



NOW here’s that same story
presented in Men’s Health magazine.
Notice the difference? See how the

big headline and photo work together?
How the headline leads right into the
text? How the text gets right to the
point? How the cutlines describe each
photo sequence?

Does this page grab your eyeballs?
Deliver the data in an effective way?

Or do you prefer the newspaper
version?
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TAKING YOU EVERYWHERE YOU WISH YOU COULD BE

Yes, collaboration is hard, but the
results can be terrific — even in a
small nhewsroom like the one at the N-
West lowa Review, an award-winning

weekly paper.
Let’s thumb through a typical issue

of their entertainment tabloid.



Here’s that cover story, on martial
arts classes for kids. It occupies a
two-page spread. Notice the format: a
few introductory paragraphs, then a
half-dozen short-form options ranging
from lists to fast-fact boxes to a Q&A
and a glossary.

There’s a lot of information here,
but very little traditional text.



THE! Aﬁ'l's

The Second Oldest Profession?

Spencer Community Theatre to host clou ses for area residents
g ORIGINS OF CLOWNS:

Another story (by that same writer)
about upcoming clown classes. Again,
a short introduction followed by a
sidebar, a Q&A and some fast facts.



7 —a
1n just a matter of weeks, the dirt tracks of o XSCOVER wea wl bo gearing 5 for

Southpark Mall in Spencer to host annual racecar show April 9-10 i

Another short-form layout — again,
in the same issue — because hey, it’s
almost racing season! Here’s all you
need to know on one page: where the
races are, what types of cars, and
how to attend the upcoming racecar
show.
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HARVESTING THE E-

ainwal vironm
whi operty

BUILDING A RAINWATER GARDEN

Yet another short-form preview. In
fact, nearly everything in this issue is
packaged in short, appealing chunks
like this.

Did these stories come together
like that by accident? No. The
newsroom has a system in place for
planning and packaging stories with
this end result in mind.

And that system is known as “The
Maestro Concept.”



The Maestro Concept was devised
back in the 1990s by Leland “Buck”
Ryan, a journalism professor (and
longtime friend of the author). For a
detailed analysis, | recommend the
Wikipedia entry for Maestro Concept.

In short, it’s a process for
encouraging teamwork among
newspaper staffers. For integrating
words, images and design. For
reminding journalists to “think like a
reader.”
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LEAD ART:

SECONDARY ART:

Basically, the concept is this: The
best time to collaborate — to
brainstorm that big story — is before
the story gets written. Before the
reporter sits down, alone, to start
typing those 30 paragraphs of text.

So imagine a meeting where we
kick that story around: we being the
reporter. The editor. The
photographer. The designer. In fact,
anyone who’s got a stake in that story
gets to help shape its treament during



a quick (five-minute session) where they
fill out this form. Together.
Collaboratively.



wannenoune: ATTACK OF THE CARPENTER
ANTS (sci-fi movie type?)
oecx: 1he ants crawl in, the ants crawl out. e

- Carpenter

e

Here’s an overview of how that
works. At left, the completed maestro
form, which resulted in the printed
page at right.

Now, things may surely change as
the reporter gathers more
information, or as the artwork comes
together. But with this process, at
least there’s a beginning blueprint
that guides the evolution of the
package.

If you’re presenting this slideshow



to a class or a newsroom and you’d like to
test-drive the Maestro Concept, the next
10 slides will guide you through a typical
front-page example.

If you would like to print out a physical
copy of this form, 1) export the previous
slide, scale it to fit your printer output,
and print out copies, or 2) download a
PDF of the maestro form from the NSPA
website, then print out copies as needed.



OK, here we go. We’ve got a big,
breaking story for tomorrow’s front
page. So first thing, top left corner of
the maestro form: What’s the story
idea, in 25 words or less? (This forces
the reporter or editor to boil the
concept down into an easily digestible
nugget.)

In this case, here it is: UFOs have
been landing at night, abducting
local citizens.

Make sense? Once everyone



understands the concept and agrees that
it’s worthy, you proceed to the next
section.



Now, think like a reader. What
are the biggest, juicest, most pressing
questions readers will have about this
topic? For instance, how about:
Where have the abductions occurred?
(Is it anywhere near MY house?)
Excellent question. And how should
we answer that question? Can we do it
with a photo? With a headline? Down
in the 17th paragraph of the text? Or
is there a sidebar that would work . .

. . like, say . ..amap’?



You don’t have to write anything down
just yet. But keep churning out questions,
like: Who’s been abducted? Is this some
kind of hoax? Are the abductees claiming
that they were probed? And for each
question, try to determine the best way
to answer: text, artwork, sidebar, graphic

?

But the most important question of all
— the one you must ask for every story
you ever do — is this: Why should | care?
The answer may not always be obvious,
so try asking in different ways: How does
this affect ME? Or . . . .. What should |
be doing about this?

Once you feel confident about your
questions and answers, fill in the form
and move on to the next section.



At this point, you could begin
discussing photo options (with the
photographer right there, helping
guide the process). Want mug shots of
the abductees? Can you get a photo of
the UFO tonight? Or should the lead
art be the map that shows where the
UFOs have landed?

Your page designer could now start
sketching out the package: put the
artwork here, the sidebars there. In
fact, you could even kick around



headline ideas now — while you’re fresh
— instead of saving that for last, when
everyone’s tired and pressured by
deadlines.

That’s the process in a nutshell. When
it works, it makes those big stories more
accessible, more reader-friendly, better-
designed, more visual. It encourages
collaboration by spreading the ownership
around — it’s not just the reporter’s story
anymore.

So let’s see how this page might have
actually turned out:



If we hadn’t maestroed the story, a
photographer would have visited one
of the abductees and shot this corny
photo of the guy saying, “Here’s
where they probed me.”
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That photo would have anchored
this traditional story design: Headline,
deck, photo, and 20 paragraphs of
traditional text. And there it is: your
front-page centerpiece. Perfect for
your father’s 1966 newspaper.

But what if we had constructed a
package based upon the questions on
our maestro form?



First, let’s fix the right half of the
layout. Instead of that corny photo,
we’d run a map to answer the
question, Where have the abductions
occurred?

And maybe our second question
was: Who’s been abducted? To answer
that, we created bio boxes for each of
the abductees — and paired those
with our map to show who was
abducted where.



ABDUCTED ————
BY AI..IENS"
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What was the “Why should |
care?” for this story? Hopefully, you
would have come up with something
like: How do | protect myself from
the aliens? And to answer that
question, you could ask a UFO expert
for a list of bullet-item tips — and
you’d run it here, at the very top of
the story.

Notice, too, that we’ve jazzed up
the headline a bit more, since we’d
written it in advance.



ABDUCTED ————
BY AI..IENS"
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Like the layout so far? If | were in
charge, | might have asked one more
question during the maestro meeting:
Is this just a hoax? Which we could
have answered with a quick reader
survey (maybe send someone to the
mall and ask 100 people these
questions.)

Could be a good sidebar. Or maybe
it’s just making the page too busy.
Now that | see it in print, | think I’d
prefer . . ..



N ABDUCTIONS OCCURRED
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Four area residents claim they were probed aboard 14 =2 N 3
an alien vessel — and as fear spreads throughout the - :
gion, authorities battle an outbreak of mass hysteria | | 2 2]
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. . . . this version. OR do you prefer .



. the traditional version — the
one that would run in Your Father’s
Newspaper? Which version attracts
eyeballs better? Delivers the
information more effectively?



Questlons?

Have I blown
your mind?

Spoken utter

nonsense?

Contradicted
the sacred

teachings of
your elders?

If you’re intrigued by this process,
you’re bound to have questions. Such
as:

— Do we do this for every story?
Probably not. At first, it may be best
to focus on your big lead
(centerpiece) news, feature or sports
stories. Change, after all, is difficult.
But once the workflow smoothes out,
you could require this for, say, all
stories over 20 inches. Or 20
paragraphs. Or 1,000 words.



And test your readers to see if they’re
actually reading more material this way
(see slide #46 above).

— Who’s in charge? Many papers have
had success with creating a Staff Maestro
position — someone who “gets it” when it
comes to merging words and visuals in
short-form packages. But it doesn’t need
to be that formal. What’s important is to
encourage, or even mandate, maestroing
each big story, since most journalists
loathe meetings — and reporters,
especially, hate being forced to share
ownership of their stories.



Council
backs

sewer
charges

Soime members
want rate hike
to be spread out
By TrevorR WENDZONKA

Let’s review. In particular, let’s
review this “Why Should | Care?”
concept.

Take this front-page story, for
instance, on . . . . sewer rates. (And
by the way: You know you’ve hit rock
bottom when a story on sewer rates
leads your front page.)

Anyway, read the headline. Read
the deck. And now tell me: Why
should | care?



Council
backs

sewer
charges

Soime members
want rate hike
to be spread out
By TrevorR WENDZONKA

ELKHART — A majority. of the
Elkhare-City Council supp

any council

Waiting:
Industrial
percent years
e 0 keep o>

weighing
effects of
sewer rate
hikes/

| A8

utility from

osed rate hike would
Al user bills by $5, o

U.S. Navy Puoto Via Assocureo Press
cach month. Sewer

ear all the time from peo
ple who want us to keep up with
Intelligence: the sewers. They say, do what you

have to do — just don't let it flood
Pilotless aircraft our basements,” said Republican
proving to be a key ember David Ashe., |

that it’s that steep of an
tool/A10 increase, but if you average it. i’

Ah! Here’s the answer, buried
halfway down the page: Your sewer
bill will increase five bucks a month.

At the very least, shouldn’t THAT
have been somewhere in the big type?
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Health reform What it
means to you right now

Health bill leaves
many questions 9
to be answ ered '

— s e,
111,1 ,

Two pages from 2010, when
Congress approved dramatic health-
care reform (known as Obamacare).

Which do you prefer: the traditional
approach at right, or the more
typographically aggressive, what-it-
means-to-you approach at left?
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Victory may come at some cost to cities’ quality of life
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Another what-it-would-mean
package (from the Virginian-Pilot), on
a plan to expand the local naval base.
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Prices and interest rates are up, but that isn’t necessarily a bad thing
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Crime & the courts
Inman is

guilty on
all charges

By Mary Beth Lane
THE COLUVEES DISPRICH

CHILLICOTHE. Ohio — It
tooka jus 2% hours to find
William A. “Bill” Inman guilty of
all six charges, including two
counts of aggravated murder. in
the strangulation death of his
daughter-in-law, whose body
was recovered from a septic
nk

Now, jurors must decide
whether to rec
mmend tha
Inman be execut
ed. The sentenc

Common Pleas Court Judge
John T. Wallace does not have to
follow a jury's death recom:
mendation.

Besides the two counts of
aggravated murder, the jury
convicted Inman. 48, of single
counts of murder, kidnapping,
tampering with evidence and
gross abuse of a corpse in the
abduction. zip-tie strangulation
and disposal of his 25-year-old

hter-in-law, Summer D.
March 22, 2011

See Iaman Page AS

The Kasich Budget / 2014-15

HOW THIS ONE
AFFECTS YOUR LIFE

Yesterday, Ohio Gov. John Kasich Inside
released his proposed state budget S Rals
for the next two years, and it's far Full story | A6
from dull. Overall, the $63.3 billig > Governor pro-
plan would significantly cut income poses tultion cap
and sades tazes whill siapping tazes for olleges | A7
» State officials.
working with feds
on Medicaid
would be covered by health-care apamion | AT

insurance as part of a Medicaid
expansion.

> STATE INCOME TAX: Ohioans would pay $3.1 billion less in
state income tax in returns filed in 2014 and 2015. Those are the
first steps toward a 20 percent reduction over three years,
Withholding rates would start to drop in September. The rate for
those with an adjusted gross income between $40,000 and $80,000
would drop to 3.287 percent from 4.109 percent in three years. The
rate for the top income bracket (those making more than $206,250)
would decrease to 4.74 percent from 5.925 percent

» BUSINESS IMPACT: Business owners paying state income tax as
pass-through entity” would get a 50 percent tax cut on up to
),000 in net income. That would cut state income taxes by

S7.
another $1.2 billion over two years.

> STATE SALES TAX: The overall sales-tax rate would drop to
nt. But Ohioans would end up paying

2 billion more in sales tax from September 2013 through June
2015. Why? A lot more categories would be subject to sales tax,
including haircuts, cable TV, dating services, coin-operated
laundries, concert and some ballgame tickets and fees for lawyers
and accountants.

nt from 5.5 perc

» TAX REFUND: Ohioans would get a one-time state income-tax
refund of 4 percent, $400 million total, in 2014 because the state’s
“rainy day” fund is expected to grow so fat that it will trigger an
automatic reduction.

» MEDICAID EXPANSION: An add
receive health-care covera;

jonal 275,000 Ohioans would

» EDUCATION: $1.3 billion would be added for primary and
secondary education through a revamped funding formula

. Migh32 « Low:20
2, Details on Page B12

Young boy safe
after Alabama
hostage case ends

A 5-year-oid boy held hostage i an
Alabama ¥
6 days Is safe. Authorties stormed

underground bunker for

ted that his Kidnappe
year-old Smmy Lee Dyke
dead. They would

died. Negotiations had falte

officlals

a sh
the bunker. + Nation & World, A9

wsing them 1o

Family's Bible

found after being
stolen in late 2011
Tom Shi

4t something more
0

s than his F-350 pi

e in Georgla. Reporter Holly
about the Bible's

Zachariah

Slots competition
prompts Columbus
casino to react

Hollywood Ca

UL

Here’s a budget story from the
Columbus Dispatch. These stories can
be awfully dull, but by 1) Adding YOU
to the headline, and 2) breaking up
the text into bullet items, it suddenly
seems much more relevant and
accessible.



Dordt prof researches possible sightings of mountain lions
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Take a story like this: mountain

lions have begun roaming around your

town. What’s the Why Should | Care?
(Answer below.)

For this story, you’ve actually got
two excellent “why should | care”
questions:



1) Where have the mountain lions
been spotted? (Are they anywhere near
MY HOUSE???) To best answer that, we
need to display a map. And as it turns
out, there IS a map in that top photo —
but it’s, uhhh, under the guy’s hand.
Which makes that photo worthless.

2) How do | protect myself if |
encounter a mountain lion? Again, this
layout takes us halfway there on the
second page, with that LET HIM KNOW IF
YOU’VE BEEN MAULED sidebar. But no,
what this story really needs, right there
on Page One, is the What To Do
explainer, with bullet-item tips and a
photo of a mountain lion — maybe even a
mountain lion bio box (size, weight,
dietary habits, etc.)
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One final example. Suppose you live
in Portland, Oregon, in the shadow of
the Cascade Mountains — the
stomping grounds of the legendary
Bigfoot!You decide to do a story on
local Bigfoot hunters. . . . and this is
how the finished page turns out.
Sadly, it’s a dismal failure: Clumsy
typography, amateurish photography,
pine needles (get it? From the forest?)
scattered haphazardly around the
page. And acres of dull, gray type.



Isn’t there some better way to package
a story like this? Suppose you decide to
try again — and this time, use the Maestro
process to produce a more engaging,
interactive package. What could you
differently? What would it look like?

And most importantly, to start on the
right track: What’s the best answer to the
question Why Should | Care?



This page began by asking the
question, How Can | Find Bigfoot?
There it is, the most interactive,
engaging Why Should | Care? question
of all.

And once you’ve chosen that to be
your organizing theme, the rest of the
page falls into place. You can even
see how other think-like-a-reader
questions got answered: Where can |
find Bigfoot? That’s a map. How do |
identify him? That’s a bio box. And so



on. (It’s even got a long, narrative story
about bigfoot trackers, like that previous
page did — if you’re interested in them.)

Attracting eyeballs. Delivering data
efficiently. Thinking like a reader.
Chunking. It’s all here, in this example.
Now that you’ve seen how it works for
stories about UFOs and Bigfoot, are you
willing to apply it to real-world
journalism?








